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DETAILED ACTION 

1 . This action is in response to Applicant's Responses, filed on June 21 , 2006 have 
been considered but they are not persuasive. 

2. Claims 1 and 13 are amended. Claims 1-20 are pending. 

Response to arguments 

3. In response to Applicant's Remarks filed on June 21 f 2006, the following factual 
arguments are noted: 

Serbinis et al (U.S. Patent No. 6,584,466, hereinafter, "Serbinis") and/or Pretz 
(U.S. Patent No. 6,014,658) do not disclose or suggest, "database includes error 
proofing example, one failure mode associated with the error proofing examples when 
creating the error proofing examples". 

However, examiner disagrees. Applicant recites the definition of the error 
proofing example from specification on page 1, lines, 15-22, "the present invention is a 
web-based system that facilitates rapid and reliable documenting, cataloging, and 
distributing of proven error proofing techniques, a system includes a web site that 
contains categorized error proofing techniques. A graphical user interface also is 
provided so that error proofing techniques can be easily and reliable submitted to the 
web site for cataloging and distribution". The error proofing examples are document 
or text form of data. 
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Pretz teaches error proofing example (i.e., solution to solve problem 44-46 in fig. 
4) and one failure mode (i.e., problem 50 in fig. 4, col. 6, lines 1 1-49) associated with 
the error proofing example (i.e., solution 50 in fig. 4, col. 6, lines 1 1-49) when creating 
the at least one error proofing example (i.e., when the solution for problem is not in 
database, developing solution and entering solution into database, thus, error proofing 
example is created a pair with failure mode, 44, 48, 50 in fig. 4, col. 6, lines 1 1-49, col. 
5, lines 46-60). And the solution is text file for error proofing example. Thus, Serbinis et 
al (U.S. Patent No. 6,584,466, hereinafter, "Serbinis") and/or Pretz (U.S. Patent No. 
6,014,658) teach, "database includes error proofing example, one failure mode 
associated with the error proofing examples when creating the error proofing examples". 

Claim Objections 

4. Claims 5, 8, 1 3, and 1 7 are objected to because of the following informalities: 
Claim 5 recites, "said class that provides access to said database formats SQL 

statements" in line 2. It is not clearly understood what is meant by (examiner interprets it 

as "said class that provides access to said database"). 

Claim 8 recites, "part families" in line 2. It is not clearly understood what is meant 

by (examiner interprets it as " failure modes"). 

As per claim 13, "error proofing technique" in line 1 , lines 4-5, line 10, and line 

13. It is not clearly understood what is meant by (examiner interprets it as " error 

proofing document"); 
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"the error proofing example" in line 6. Should it be, - an error proofing example - 

?• 

* j 

"the error proofing" in line 10. Should it be, -- an error proofing --?; 

Claim 17 recites, "providing access to database formats SQL statement", in line 

4. It is not clearly understood what is meant by (examiner interprets it as "providing 
access to database"). 

Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims 1-20 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Serbinis et al (U.S. Patent No. 6,584,466, hereinafter, "Serbinis") in view of Pretz (U.S. 
Patent No. 6,014,658). 

With respect to claim 1, Serbinis teaches a plurality of clients (i.e., computer, 10 
and 1 1 in fig 1 A-B, col. 4, lines 41-60), each the client comprising a plurality of user 
interface classes (i.e., web browser functions, such as, Java Applet col. 5, lines 16-25) 
and at least one class (i.e., web browser) that provides access to a database (i.e., store, 
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30 in fig. 1A-B), (col. 4, lines 31-40, col. 5, lines 16-62); Serbinis teaches a server (i.e., 
20A, fig. 1A-B) comprising a plurality of servlets, at least some of the servlets providing 
at least one of a database and server access capability to each the client (col. 5, lines 4- 
46, i.e, java servlets for server (java applets for client computer) are used to 
communicate with computer and server and database); and Serbinis teaches the 
database (i.e., 30 in fig.1A-B) comprising a plurality of tables (col. 5, lines 26-62, col. 6, 
lines 19-34), at least one of the tables comprising at least one meta-data (col. 5, lines 
26-46) entered by the user, meta-data defined by the user (i.e. uploaded by originator 
requestor, col. 9, lines 32-48, 80-85 in fig. 4); Serbinis teaches the database (i.e., 30 in 
fig.1 A-B) accessed by each the client (10 and 1 1 in fig. 1 A-B) via the server (20A-B in 
fig. 1 A-B) (i.e., authorized user using web browser on computer downloads document 
from the database via the server, col. 9, lines 60-67 to col. 10, lines 1-6 in fig. 4). 
Serbinis does not explicitly disclose error proofing example and one failure mode 
associated with the error proofing example when creating the at least one error proofing 
example. However, Pretz teaches error proofing example (i.e., solution to solve problem 
44-46 in fig. 4) and one failure mode (i.e., problem 50 in fig. 4, col. 6, lines 11-49) 
associated with the error proofing example (i.e., solution 50 in fig. 4, col. 6, lines 1 1-49) 
when creating the at least one error proofing example (i.e., when the solution for 
problem is not in database, developing solution and entering solution into database, 
thus, error proofing example is created a pair with failure mode, 44, 48, 50 in fig. 4, col. 
6, lines 11-49, col. 5, lines 46-60). Therefore, based on Serbinis in view of Pretz, it 
would have been obvious to a person having ordinary skill in the art at the time of the 
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invention was made to utilize the teaching of the of Pretz to the system of Serbinis in 
order to provide technical solution information to user for solving problems. 

With respect to claim 2, Serbinis teaches each the user interface classes 
comprises at least two visual components for controlling information shown to a user 
and for handling user input (i.e., web browser, col. 5, lines 4-26, col. 3, lines 13-25). 

With respect to claim 3, Serbinis teaches one of the user interface classes 
constructs and displays a menu of web pages that a user can view (i.e., web browser, 
col. 5, lines 4-26, col. 3, lines 13-25). 

With respect to claim 4, Serbinis teaches one of the user interface classes 
initializes and display forms (i.e., web browser, col. 5, lines 4-26, col. 3, lines 13-25). 

With respect to claim 5, Serbinis teaches the class that provides access to the 
database and invokes requests to servlets on the server that provide database access 
(col. 5, lines 4-34). 

With respect to claim 6, Serbinis teaches the server comprises servlets for 
database queries (col. 5, lines 4-34) and updating, uploading a document and updating 
the database, downloading a document, and extracting user permissions from the 
database (col. 2, lines 63-67, col. 3, lines 6-41, col. 10, lines 36-54). 
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Claim 7 is rejected in the analysis of claim 1 above, and this claim is rejected on 
that basis. Claim 8 is rejected in the analysis of claim 1 above, and this claim is rejected 
on that basis. Claim 9 is rejected in the analysis of claim 1 above, and this claim is 
rejected on that basis. 

With respect to claim 10, Serbinis teaches one of the tables stores data 
identifying user of website (i.e., list of authorized users for DMS web site, col. 11, lines 
21-34, col. 9, lines 9-18). Serbinis does not explicitly disclose the website of error 
proofing. However, Pretz discloses the database, providing problem and solution 
information to user (col. 6, lines 1 1-49), is network-based system that using web-based 
communication (fig. 1, col. 3, lines 2-34). Therefore, the limitations of claim 10 are 
rejected in the analysis of claim 1 above, and the claim 10 is rejected on that basis. 

With respect to claim 1 1 , Serbinis teaches one of the tables stores textual data 
(i.e., 85, fig. 4, col. 9, lines 33-49). Serbinis does not explicitly disclose text data relating 
to the error proofing example. However, Pretz discloses problem and solution 
information from database (col. 6, lines 1 1-49) is text file (col. 5, lines 9-20). Therefore, 
the limitations of claim 1 1 are rejected in the analysis of claim 1 above, and the claim 1 1 
is rejected on that basis. 
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With respect to claim 12, Pretz teaches one of the tables stores a principle and 
related strategy that are associated with an error proofing example (i.e., one of principle 
strategy to get solution is categorized issue and a plurality of possible solution, col. 6, 
lines 50-67 to col. 7, lines 1-3). 

With respect to claim 13, Serbinis teaches a method for given application using a 
web-based system (col. 4, lines 31-67 to col. 5, lines 1-15), Serbinis teaches the system 
including a plurality of clients (i.e., computer, 10 and 11 in fig 1 A-B, col. 4, lines 41-60) 
including a plurality of user interface classes (i.e., web browser functions, such as, Java 
Applet col. 5, lines 16-25), a server (i.e., 20A, fig. 1 A-B) including a plurality of servlets 
(col. 5, lines 4-46, i.e, java servlets for server), and a database (i.e., 30 in fig. 1 A-B) 
including a plurality of tables (col. 5, lines 26-62, col. 6, lines 19-34) including at least 
user defined meta-data (col. 5, lines 26-46) entered by the user to describe, (i.e. 
uploaded by originator requestor, col. 9, lines 32-48, 80-85 in fig. 4), Serbinis teaches 
using at least one interface class to provide access to a database (i.e., web browser 
provides accessing database, col. 5, lines 4-45, fig. 1 A-B); Serbinis teaches using at 
least some of the servlets to provide at least one of database and server access 
capability to a client (i.e., web browser providing accessing to server and server with 
servlets providing database accessing, col. 5, lines 4-45, fig. 1A-B); Serbinis teaches 
entering at least meta-data (col. 5, lines 26-46) entered by the user to describe (i.e. 
uploaded by originator requestor, col. 9, lines 32-48, 80-85 in fig. 4); Serbinis teaches 
accessing a table (col. 9, lines 60-67 to col. 10, lines 1-6 in fig. 4) Serbinis teaches 
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storing in the table (i.e., document uploading, col. 9, lines 60-67 to col. 10, lines 1-6 in 
fig. 4). Serbinis teaches choosing (i.e., downloading or retrieving, col. 10, lines 3-22) 
document to fit given application (i.e., specific client application form of documents is 
retrieved, col. 8, lines 62-67 to col. 9, lines 1-18). Serbinis does not explicitly disclose an 
error proofing example, failure modes with the error proofing example. However, Pretz 
teaches an error proofing example (i.e., solution to solve problem 44-46 in fig. 4) and 
failure modes (i.e., problem 50 in fig. 4, col. 6, lines 1 1-49) with the error proofing 
example (i.e., solution 50 in fig. 4, col. 6, lines 1 1-49) when creating the at least one 
error proofing example (i.e., when the solution is not in database, developing solution 
and entering solution into database, thus, error proofing example is created a pair with 
failure mode, 44, 48, 50 in fig. 4, col. 6, lines 11-49, col. 5, lines 46-60). Therefore, 
based on Serbinis in view of Pretz, it would have been obvious to a person having 
ordinary skill in the art at the time of the invention was made to utilize the teaching of 
the of Pretz to the system of Serbinis in order to provide technical solution information to 
user for solving problems. 

With respect to claim 14, Serbinis teaches using at least one interface class (i.e., 
web browser, col. 5, lines 4-15, col. 3, lines 13-25) to provide access to a database (i.e., 
web browser is used to access database via server, col. 5, lines 4-15, col. 3, lines 13- 
25), and providing at least two visual components for controlling information shown to a 
user and for handling user input (i.e., web browser, col. 5, lines 4-26, col. 3, lines 13- 
25). 
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Claim 15 is rejected in the analysis of claims 3 and 14 above, and this claim is 
rejected on that basis. Claim 16 is rejected in the analysis of claim 4 and 14 above, and 
this claim is rejected on that basis. 

With respect to claim 17, Serbinis teaches using at least some of the servlets to 
provide at least one of database and server access capability to a client (col. 5, lines 4- 
26, col. 3, lines 13-25), providing access to database; and invoking requests to servlets 
in the server that provides database access (col. 5, lines 4-26, col. 3, lines 13-25). 

Claim 18 is rejected in the analysis of claims 6 and 17 above, and this claim is 
rejected on that basis. Claim 19 is rejected in the analysis of claims 7 and 17 above, 
and this claim is rejected on that basis. Claim 20 is rejected in the analysis of claims 8- 
12 and 17 above, and this claim is rejected on that basis. 

Conclusion 

7. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 



Application/Control Number: 09/495,268 Page 1 1 

Art Unit: 2166 

mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 
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Contact Information 

8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Isaac M. Woo whose telephone number is (571 ) 272- 
4043. The examiner can normally be reached on 8:00-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hosain T. Alam can be reached on (571) 272-3978. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



Isaac Woo 
September 13, 2006 



